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Use Case Narrative 

 
I. Identification Summary 

a. Title: Taxpayer Identification Number or TIN 
b. Summary: This allows the citizen or taxpayer to possess a TIN 
c. Actors: Taxpayer, Staff 

II. Flow of Events 
a. Precondition 

i. The applicant must have a birth certificate. 
ii. The applicant must have a barangay clearance. 

b. Main Success Scenario 
i. The citizen accomplishes the form and submits it to the office. 
ii. The applicant receives the stamped form with the TIN. 

c. Alternative Sequences 
i. From 1 

1. The applicant presents an incomplete form 
2. The staff asks to complete necessary fields and accepts  
3. *Go back to 1 

d. Error Sequences 
i. From 0 

1. The BIR Office is closed 
2. *USE CASE FAILS 

ii. From 1 
1. The applicant has insufficient requirements 

TIN 

Give finished 
form complete 

with 
requirements 

Taxpayer 

Staff Claim 
form with 

TIN 
 



2. *USE CASE FAILS 
e. Post Conditions 

i. The  citizen  would  present  a  TIN  in  order  to  transact  any 
payable government service or merchandise. 

III. User Interface 
a. The input/output mechanisms available to the applicant must be: 

i. The BIR Offices 
IV. Non‐Functional Requirements 

a. Response Time: The situation depends on the number of people lining 
up for information and requests. 

b. Confidentiality: The transaction is done in privacy, and the cashier is 
to safely keep the payments in order. 

c. Availability: Taxpayers tend to ask for information at the last minute, 
so it is expected that the queue will be filled with people. 

d. Frequency:  The Office  is  only  available  at  certain  hours  for  the  day. 
(8am‐12nn & 1pm‐5pm) 

e. Integrity: The employees’ area is always guarded by officers to safely 
keep the essential objects inside. 


